PRODUCTION PROCESSESS amphe of s business coNcerT OF UALITY oy cove it qualiy e some G000 cusTomER servicE
mm,(, curement woud be What would be the beneiis and defcues of
T RORE S ATV QR | G s o o | G vt T STAKEHOLOERS T ——. TecHNoLOGY G sample ot e GLosALSATON — nesnt by an exchange rase? o " han T P Trvyrses e i the Qualy o 5 o 5and produes et -
BUSINESS of production'n s busness? | example pariershp? ave e habity? L e b preds xainess o moniaras s Jer/anica socior Wer | ‘“perancs i
o s~ = — ninesscam moniossess NEFITS reuierrsenvice os | ‘clpenonce s sbweys dua o8
- Whatis s sakehaider? e, our owe words, whatis T your own words, define awiny? itpos loc o aiing. Do you sgr
mean by 1€ slobelsator on | wih s staement?
eantby & supplychain?
Descrbe in your own worc.
Vhat do e following acronyms | o you ik thr P — cdoon?
the main BUSINESS LOCATION e formula for proft any companies adv List a5 many w oo o . hange rate faes what What s meant by “Tow preduction [
local Rl resaurant socs ek, Wh ” n s mpact nay i heve o Explai whats meant by TQI.
When choosing s busness Whats maart by qudy? >
Tocason? m S w.m o mean s | e cchange e ol whet
busn G g i ndon
oducson z Give o ways hata busnes can mprove  cstomar serve.
— j LEEGISLATION e diferonce betweena o8 s ocrs i
the e in technology time andpar e wober? £ consider when 3

Jppler

Wnat s meant by a consumer? Whatis oz

< meant by legaleton?

- EXPANDING A BUSINESS |
n 8 youcan gl el becores Hou
Y od, conpanies
Fange

afacingloca i
" What s ranchising? helped.

business snd its supplers. What s meant by lean product

ey e you ko o g

good custom

dveniages
does this have for he organseton?

at s he current minmum
o o sombidy vou

cage

Wae ety

What s the diference betws w

stakeholder and a sharehoid

isthe scthat

esnt by st 3
Research s 1 o d o oo

Describe

&
o (D

iy re enrepreneur

'ETHICAL AND ENVIRONMENTAL

Doy kgt
mporta

s maant by GOP"

Wihatis meantby h
business

m word-ofmouth'? Can you thik o
s hasvil relant onthis?

: "
5 ) e
| [ T rpr—

G carle o ot

othatmeets 3 BUSINESS OWNERSHIP
o Giveom example o an thcal et man by I sock cantol problems ey fonchiad | Do youthnk s sy hoppers | 1o b skl 1 rporad o e drge o T o bl et
Whatis s sl vader? Verkclloegrain e decioon eentar s sbow ey stes Good way to mondor ausiy? | ol busi omer serdee?L i | e petoney
“THE ECONOMIC CLMATE ON BUSINESS BONUS QUESTIONS Dot he s ncertainy and 1 Wiy no? isseslproblerms. To whet oxbelow 4 youcanthink o

SETTING BUSINESS AIMS AND OBJECTIVES ightthe size of s business |  Why s timportant or  business o
plar

co s objectnes? 2

Wit eors o oo chudy e

for staring s business? Lt st
Wiy g s rusge e E ebyes e erorerrorm—— Give two ways ¢ business can vercome risk ot suppl
i objecties over e Vet commerce? How does . spending o =0 impo
k . Give an example of an el PR ganiasion g 1o 9
Whats an bjectve? srelatwely new e difer om el € stock control?How deretont
What s meant by 1k i busness? | What s am ecomomy of sl ecommerc oo s o 13 Exom,
_ Whetis meant by a sk i business? below S
enicprse? Canyou superior o = corny
example’ Greonedesdarag 0| Marybuioees b o buinesse the e - - Whatis an nterest rae (%12 - —— .WM__‘MW o b e b vl
Whati the afference beween aed | Qi o disaduanage and o mpany cureatl aing £ Pt kit e Give one cxemple of en nternal end exiemal i, Canyou bl es sife ey ey = et
oss end varisble cos sensgeolts o commerce. would have
e ovofarployment s A shell cdge label n s retaer s ssonal demand?
Wit e gt syt ,Mm ol s doyou ik wilhappen | oy Give an gl of s b
P Tv—— fcts 0 o demand for Loy ol Which cansumer low where T wou m,.-w e than
Whats s patnership e a P hen incom fa1s? concen? - .
“ s chrs Give on exarmple o a veriable cost | Explanthe diference G emenample o e sccessa erampleof s variable cos
ndery i o 4 forproft b akeover and a m ompaty i does s ey T

e E-commerce

Give an example of afxed cos ‘o demand for domesti (UK
g ahen e 5

BUNDLE!
GCSE BUSINESS REVISION MATS
AQA - NEW SPEC - UNITS 1-6

Give an example of & fxed cost

» SOURCES OF FINANCE Abusiness should tink caefaly before commiting o any FINANCIAL TERMS AND CALCULATIONS eanty a variable cost? Whatis he formulafor profoss
. - IDENTIFYING AND. THE PURPOSE. EEMENTS OF Why s the marketing mixsn | Whatis meant by he term produc Wihat s meent by the term Source o inance. Whet are the fluences on s busnesses
y delegation RECRUITMENT AND SELECTION OF EMPLOYEES. w canabusness nce UNDERSTANDING CUSTOMERS OF MASKET RESEARGIS imporanttoat? portolia? enetaon g’ o doe Choicaof source o Tnance?
ifferfrom prce skimming? What s maant by e e Whatia meant by revenue Howean | Whatiameant by o ed cont?
prencur? e calculate i

xchange Whatis market resesrch?

e 4 of the marketing mix? Using an example, explain each

enc by he e

e son thata
organsesonst seucsne?

'ORGANISATIONAL STRCUTURES . ion? . sharing
By descrbe

Give on example of & variable cont e an axample of s
bus

Whatis
business may hov

el What ressons could sn

WA dopou ks pe o | The Boson a0 b Whatis co

v priing?

rent o conduct

Wi e b e A o e

< drference beteen s market
wantand s need

o can e clede by
s formue} e of et

[ r————
rgenisationslchart?

e oy o  the diference between f

Expia mu:r, time and part tme work (s e Whtis aloss eeder?

i meion?

Whatis costplus pr
L Fiow s ARR calculred? Explan,using  orml

cash FLow

Whet s meant by e cas
siablshed business Towof s buroanss
inance? G

MOTIVATING EMPLOYEEES | Wiy i mosvation imporant st dference e o

atis mesntby motaton?

s doe e scrony CEO and

actadly Wy mightan
resd sc

gory’ What s franch

i your own words, define the

atis eant by the break aven o

odsof Do you think fnsnci

Downwerd communication fmotivation using non- th “““‘““ under \-A‘ er?
e o s
Upreard communicaio Vil the i buteeen Whatsrsom wrmtsoucesaf | 64 bustes G i
< dea Trancet G o bl cxplansaon e cashnlows o Give an dvarage ond
T T pet 70 e et o N b ’
SRl S i = s o
You o up the cha Why i having # motivated workiorea SEGMENTATION Wht s meant by adver reak evenenlys
W e | v s e P
. Whais s dsriion shanne? ar A
Amanager s s o . et are inge bencia? \
s E e e e alloingcomponentsof -
. o e po e egi o NALYSING THE FAANCIAL PERFORMANGE O A
nruq.uu.,mu: i for this. 3 L d o pusess.
o roder T —— =
b,km bred \y the differe: What s piece-rate pay an TRAINING. ™ Wholesaler
e ' e
hy s segmentation useful for & 1 business A has sales of £100,000, o
oo ey e Ve
e e e 7

ke o cach pon: reed,
e peces of iormiendoss o o

posiion. whet bansits docs

of censaiaed

Why st imporians 3 u ha USP forh alloing could be e problem with
v anenie prodcsporiavo of

“deciion meking
Wihatis the dference baween & . »
con cisted w be

anal
[

e mind.

product s of quay? b

oy of sogmaning ¢ market
bylocetion. Whstol ety cod

atis the
sween s job descri
rm dmep b dentted?

and parson speciicason”

Whatis mesn b
Amazon ntermediary?

v and e

= fferercs Betwas:
-

Wht s a il

condaryre
Giv 1 exarmple of ac

making!
Apple o Vihats e aferenc
Whatsre the advantages and o well e compadiog ik pee = fnane cumentand non-cument asset?
rree— — _| e —r 5 ratios can sho when s m " r
s impstant et rduct o dhartages of us olutio e formuta for the ol

et by job analy

e diference betwaen s
current and non-currentlabily?

s e

o making? What s the dference b
What s cash flow

e job and of e ob vamng? Gre an
. o edvaniage snd dsadveriage of esch Guesionnaies conbe s grestway
o——— ofclecing et s s
ot mean by rgetng? o oud b shed? sonsapsisneg mor wictie s Notpeottn
v Whatshing should  business conside when develaping  new iaincde: | inyouropion. whih ofthe dps s
s dhai rodect " most mporant? Why hats maant by the
decentelied deciion making? ; n Gt ename of s o of o ha 1o waring) Whatis s by e
Whetis s peychomes Nt Colterar? rpe——

0o you think that on-the-job or oftthe-ob waining i better? Jusy your view




THE PURPOSE AND NATURE OF
BUSINESS

Can you list and explain the ‘factors

What is the difference between a
good and service?

Can you think of an

Describe, in your own
words, what is meant

What is one Which of the following
of production’ in a business? example ‘partnership’? difference have limited liability?
between a ltd and Circle the correct
aplc? answers:
Sole trader

Limited company

Growth can either be internal or

external. What is the difference
between internal and external

growth?

STAKEHOLDERS Which do you think has the most...
POWER =
What is a stakeholder?
INFLUENCE =
Give the main stakeholders for a BUSINESS LOCATION

local ltalian restaurant.

Partnership
by flotation? What is a r.10t—for— Coca Cola
profit
organisation? Apple
What is meant by a customer?

What is an opportunity cost?

What is meant by a consumer?

What is profit?

What is an entrepreneur?

What is interest?

One ‘characteristic’ of an

Why are entrepreneurs important?

entrepreneur is that they are risk-
takers. Give another below...

What is the difference between a
‘need’ and a ‘want’?

What are the four functions of a
business?
Marketing
@)
H R
F

Give an example of a product or
service that meets a 'need’.

Give an example of a product or

Describe, in your own words, what
is meant by ‘GDP".

service that meets a ‘'want’.

BUSINESS OWNERSHIP

What reasons could somebody give
for starting a business? List at least
two.

-

What is a ‘sole trader'? -
SETTING BUSINESS AIMS AND OBJECTIVES

What is an aim? Why might a business change

Give one advantage to being a sole

What is a social enterprise? Can you
give an example?

What are the following?

its objectives over time?

trader. What is an objective?

Give one disadvantage to being a

Many businesses have the objective
sole trader.

of survival, or growing market share.
Give two other objectives:

How might a business change
it's objectives as it grows?

Primary:
Secondary:

Tertiary:

What is a partnership?

How might a charity’s objectives
differ from a for-profit business?

A local tradesperson.

How might the size of a business
influence it's objectives?

For many businesses, the main
objective is to make a profit. What
other objectives could a business
have? Give at least one example.

What is the formula for profit?

Why is cost an important factor
when choosing a business
location?

What should be included in a
business plan?

List as many other factors

affecting location as you can
think of!

EXPANDING A BUSINESS

What is franchising?

What is an advantage and
disadvantage of expanding
overseas?

What is the difference between a

franchise, franchisee and
franchisor?

If a business sells 10,000 units each
costing £3, what is it's turnover?

BUSINESS PLANNING

What is a business plan?

Why is it important for a business to
plan?

Apart from franchising, how else
could a business expand internally?

Business integration is a type of
external growth. What do the
following mean?

Horizontal integration?

Vertical integration?

Conglomerate integration?

What is meant by a risk in business?

What is an economy of scale?

What is the difference between fixed
costs and variable costs?

Give one disadvantage and one
advantage of business expansion.

Give an example of a variable cost

Give an example of a fixed cost.

Explain the difference between a
takeover and a merger




TECHNOLOGY Give an example of three social How do businesses Give two GLOBALISAITON What is the difference What is a tariff? What is meant by an exchange rate?

media networks. contribute to traffic advantages, and between imports and
— - congestion? two disadvantages exports?
Define, in your own words, what is of having In your own words, define
meant by ICT environmentally ‘globalisation’.

Give one advantage of
globalisation and one disadvantage
for consumers/businesses in the

friendly policies.

List as many What do the following acronyms Do you think that the UK. If the exchange rate rises, what
Many companies advertise through environmental impacts mean? UK imports or exports impact may this have ;)n
social networks. What advantages as you can that a more? Research this businesses?
X 5 . [
does this have? business may have: MNC - online. . .
What is meant by quality? Does a
TNC - uali ductal iti If the exch te falls, what
: . 5 quality product always mean it is e exchange rate falls, wha
What is an intranet/extranet? B2B - the best option on the market? impact may this have on
businesses?
B2C -

— — LEEGISLATION What is the difference between a
As digital technology becomes How has the rise in technology full-time and part-time worker?
more advanced, companies are helped communication between a What is meant by legislation?

offering employees a change to business and it's suppliers.

work from home. What advantages

does this have for the organisation? What is the Health and Safety at

Work Act, 1974?

What is the current minimum
wage for somebody your age
per hour?

What is the difference between a

What is the Consumer Rights Act,
stakeholder and a shareholder?

20157

What is discrimination? What
is the act that aims to prevent
employment discrimination
(2010)?

What is meant by automation?
Research this if you do not know.

ETHICAL AND ENVIRONMENTAL

Do you think that legislation is
CONSIDERATIONS

important? Why/why not?

Give one other example of a
business employment law.

What is meant by ethics?
What is meant by cloud computing?

COMPETITIVE
ENVIONMENT
Give an example of one retailer Markets exist where there are What is competition?
selling ethical products. and

What i ly?
What is meant by the term e- atis a monopoly

commerce?
Give an example of an ethical
marketing decision.
THE ECONOMIC CLIMATE ON BUSINESS BONUS QUESTIONS Define the terms ‘uncertainty’ and 'risk’.
In your own words, explain what is What is meant by consumer B B -
What is M-commerce? How does | meant by the economy. spending? Why is training important for an Give two ways a business can overcome risk.
this relatively new term differ from Give an examplg gf an ethical HR organisation facing risk?
ecommerce? decision.

What is meant by a risk in business?
Give an example of an income

What is an interest rate (%)? elastic, and income inelastic C think of a busi faci
. e ” . roduct. an you think of a business facing
Give an example of one successful What is Fa|rtradg ? Can you give an P low competition? - - -
company currently using E- example of a fair trade product? Give one example of an internal and external risk.
commerce.
If the level of employment increases A shelf edge label in a retailer is
in a country, what are the likely What do you think will happen displaying an incorrect price.
What is meant by the environment? affects on business (P+N). to demand for luxury holidays Which consumer law does this
. when income falls? concern? . .
Give an example of one successful Give an example of a variable cost
company that does not currentl i i
P Lz/se E-commerce y What do you think will happen

i i ?
to demand for domestic (UK) Do tariffs affect all businesses?

holidays when income falls? Give an example of a fixed cost.




PRODUCTION PROCESSESS Give an example of a business

where JIC procurement would be
better than JIT.

CONCEPT OF QUALITY

What is meant by ‘job production’?

Imagine that a sportwear retailer is trying to improve it's quality after some

Give three general ways that a
business can monitor/assess
quality?

What is meant by a supply chain?
Describe in your own words.

What is meant by ‘flow production’?

recent negative press. What would be the benefits and difficulties of
improving the quality of it's own brand products be?

GOOD CUSTOMER SERVICE

Explain what is meant by TQM.

Give two reasons why suppliers are
important in a business

Give one advantage of job and flow 1
production: 2.

JOB

What factors should a business
consider when choosing it's
suppliers?

FLOW

What is meant by lean production?

What is meant by JIT production?
Can you give an example?

Describe the process of Kaizen.

THE ROLE OF PROCUREMENT

Describe in your own words what is
meant by procurement.

What is meant by the term
logistics?
What do you think the difference
between stock and inventory is?

How can a retailer benefit from
lower units costs by having an

What is meant by JIT stock control effective supply chain?

(similar to above!)

What problems may a franchised
business have in achieving a
consistent level of quality?

Why is the speed that a supplier can

deliver a product an important

What is JIC stock control? How consideration?

does it differ from JIT? Explain
below:

Think of a recent experience in a A poor customer service
BENEFITS: retailer/service sector business. Was experience is always due to a
it positive or negative? How did this lack of training. Do you agree
experience change your perception with this statement?
of the brand?
DIFFICULTIES:

List as many benefits as you can think of for an organisation
having good customer service:

What is meant by a post-sale service? Can you think of an
example?

make.

How does better customer service lead to improved profits for
a business? Run through the chain of argument you would

Do you think that mystery shoppers To be successful, it is important for

What is meant by the term ‘word-of-mouth’? Can you think of a
business that is heavily reliant on this?

are a good way to monitor quality?

What are the dangers of poor
Why/why not?

customer service? List as many in
the box below as you can think of.

all businesses to avoid quality
issues/problems. To what extent do
you agree?

Imagine this was a 9 mark question.
Draft your answer below:

What is a public recall? What issues

Can you think of three real-life may they cause for a business?

businesses that would have
seasonal demand?
Give an example of a business
where JIT would be better than
JIC?

A quality product means it is
superior to it's competitors. Do you
agree or disagree with this
statement?

How has social media improved
the customer experience?

How as ecommerce
improved the customer
experience?

All businesses must have a high level of
customer service to survive. Do you agree
with this statement?




ORGANISATIONAL STRCUTURES

What is meant by the term
organisational structure?

What is meant by delegation?

What is meant by the term
‘organisational chart'?

What does the acronym CEO stand
for? What does the term actually
mean?

Two types of organisational
structure are flat and tall
organisational structures. Give an
advantage and a disadvantage for
each.

What is meant by authority? What

do you think happens to authority
as you move up the chain?

In your own words, define the
following:

Downward communication:
Horizontal communication:

Upward communication:

A manager has a span of control of
3 supervisors. Each supervisor has a
span of control of 5 people. Sketch
the organisational chart for this
below:

Give three ways that employees
within an organisation can
communicate with each other:
1
2

3

Explain briefly the difference
between centralisation and
decentralisation.

What is the difference between a
span of control and level of
hierarchy?

What is an advantage of centralised
decision making?

RECRUITMENT AND SELECTION OF EMPLOYEES

What is one reason that a Recruitment is also used to What is the difference What is meant
business may have to recruit? replace employees that have between internal and by ‘retention’?
left. What reasons could an external recruitment? Give
employee give for leaving? advantages and

disadvantages of each.

Another reason that a
business may have to recruit is
diversification. Explain briefly

what is meant by this term.

'Ul 4

How can a business increase What is job sharing?
retention? Outline three ways.

What is a zero-hour contract? Do
you think that these are a positive
for negative for business and

individuals?
What is the difference between full
time and part time work (number
of hours)?
MOTIVATING EMPLOYEEES Why is motivation important in
business?
What is meant by motivation?
List three methods of Do you think financial motivation is
motivation using non- better than non-financial methods?
financial factors. Why/why not?
Apart from an increase in Why is having a motivated workforce
salary, what other ways could beneficial to a business?
a business financially
motivate their employees?
What are fringe benefits? What is job enrichment?
What is piece-rate pay and TRAINING

you think it is motivating?

What is meant by training?

What is delayering?

What is a disadvantage of
centralised decision making?

What is meant by the chain of
command in a business?

What is an advantage of
decentralised decision making?

What is a disadvantage of
decentralised decision making?

Recruitment can be expensive. What What is the difference What is an interview? What What are the benefits of training? Annotate the mind-map below:
costs are associated with the between a job description happens during the interview
recruitment process? and person specification? process?

What is an assessment centre?
What is a CV? What happens at one?

What is meant by job analysis?

What is a covering letter?

How can a successful
Give an example of a method of recruitment process lead to
advertising jobs. increased productivity? Explain

What is a psychometric test? your chain of reasoning.

Benefits of

training.

What is the difference between on-the-job and off-the-job training? Give an
advantage and disadvantage of each.

Give an example of a method of on-the-job training/

Do you think that on-the-job or off-the-job training is better? Justify your view.




IDENTIFYING AND
UNDERSTANDING CUSTOMERS

THE PURPOSE AND METHODS
OF MARKET RESEARCH.

ELEMENTS OF THE MARKETING MIX

Briefly describe the exchange
process.

What are the 4ps of the marketing mix? Using an example, explain each in
the box below.

What is market research?

What is the difference between a
want and a need?

Why is it important to conduct
market research?

What is the difference between a
customer and a consumer?

Why is it important that a business
understands its customer?

Imagine you were tasked with
conducting market research for a
new start-up clothing retailer. What
information would you gather?
Make a list below:

SEGMENTATION

What is the difference between
sales volume and sales value?

What is the difference between

quantitative data and qualitative
data?

J

How can a business calculate total
sales revenue?

What is meant by segmentation?

Why is segmentation useful for a
business?

What is the formula for market J ¥
growth? 27 T

One way of segmenting a market is
by location. What other ways could
be used?

If business A has sales of £100,000,
and makes up 5% of the total
market, calculate the total sales for
the market.

Why is it important that a
product is of quality?

What is meant by the term USP?

What is the difference between

primary and secondary research?
Give an example of each.

Why is it important that a product is of
a fair price?

Do you think product is the

most important P? Why/why
not?

What is meant by targeting?

Questionnaires can be a great way

of collecting market research. What
other methods could be used?

What things should a business consider when developing a new
product?

Why is the marketing mix an
important tool?

What is meant by the term ‘product
portfolio’?

Which P do you think is the most
important for Waterstones?

The Boston Matrix is a method of
analysis which compares a
products share against it's

market

List the four categories that feature
in the Boston Matrix below:

If a product has high market
share but low market growth,
what is the Boston Matrix
category?

If a product has low market
share but high market growth,
what is the Boston Matrix
category?

If a product has a low market
share and low market growth,
what is the Boston Matrix
category?

> [@
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If a product has a high market
share and high market
growth, what is the Boston
Matrix category?

What is the most advisable
Boston Matrix category to
have and why?

What is the USP for the following
businesses?

What could be the problem with
having an entire product portfolio of

Dogs?
Amazon
What are the stages of the product
Apple lifecycle? List them below:
Gucci

Businesses can use a
strategy to prolong the life of a
product. Examples of this include:

McColls (convencience store)

Netflix

What is meant by the term
‘penetration pricing'? How does it
differ from price skimming?

What is competitive pricing?

What is a loss leader?

What is cost plus pricing?

What is franchising?

Give five examples of sales
promotion:

What is meant by ‘advertising’?

What is a distribution channel?

Define the following components of
a typical distribution channel.

Producer
Wholesaler
Retailer
Apart from through retailers, what

other ways to market could a
retailer take?

What is meant by the term
intermediary?

What are the advantages and
disadvantages of using
intermediaries?

In your opinion, which of the 4ps is
the most important? Why?



SOURCES OF FINANCE

What is meant by the term
‘entrepreneur’?

Why is finance needed when
setting up a business?

A business should think carefully before committing to any
source of finance. What are the influences on a businesses
choice of source of finance?

What is inventory?

CASH FLOW

Why might an established business
need access to finance? Give three
reasons.

What are some internal sources of
finance? Give a brief explanation
for each point raised.

What are some external sources of
finance? Give a brief explanation
for each point raised.

What is meant by the term
collateral?

What is meant by the cash
flow of a business?

CASH IS IRC2Y)

Cash inflow is money ‘flowing’
in to a business. Give at least
three cash inflows of a
business, explaining each
one.

Cash outflow is money
‘flowing’ out of a Business.
Give at least three cash
outflows of a business,
explaining each one.

FINANCIAL TERMS AND CALCULATIONS

What is meant by a variable cost?

What is meant by revenue? How can What is meant by a fixed cost?

we calculate this?

What is the formula for profit(/loss)?

Give an example of a variable cost.

What is a cost? Give an example of a Give an example of a fixed cost.

cost.

What are some
solutions to the
problems you have

What are some potential

If a business is in a strong cash-flow
causes of cash—flow

position, what benefits does this bring?

Give an example of something a
business may invest in.

How can we calculate total costs? (Give
a formula).

What is meant by the ARR, or average
rate of return?.

How is ARR calculated? Explain, using a formula.

What is meant by the break-even point?

What are the four lines shown on
a break-even chart?

Give an advantage and
disadvantage of using
break even analysis?

What is meant by the margin of
safety?

ANALYSING THE FINANCIAL PERFORMANCE OF A

BUSINESS.

What is an income statement?

What is a balance sheet?

What three pieces of information does an income

statement show?

A balance sheet shows assets and
liabilities.
What is an asset?

problems? Annotate the

mind-map below: identified?

What is a cash flow forecast?

What is the difference between gross and net profit?

What is a liability?

What is the difference between a

Cash flow
problems

profit and cash flow?
*k|MPORTANT***

What is the difference between

What is a cash flow statement?

As well as comparing with previous years, financial
ratios can also be used when analysing finance. Write

the formula for the following...

Gross profit margin

Net profit margin

current and non-current asset?

What is the difference between a
current and non-current liability?

Give an example of three

What is net cash flow?

State two reasons why financial statements are

important.

stakeholders...




